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DAY ONE – 13TH October 2009 
 

 TIME TOPIC 
 

SPEAKER 

08:00hrs – 09:00hrs Registration and morning buffet at Conference Venue 
09:00hrs – 09:15hrs Opening ceremony Colin Simpson, Gillies Crichton 

 
09:15hrs – 09:30hrs Key note speaker TBC 
09:30hrs – 10:15hrs 

 
An overview of Denver International Airport 

Response to Continental Flight 1404 
“737 Crash with a fire” 

Douglas C Mangles 
Denver Fire Department 

ARFF Training Academy 
10:15hrs – 10:45hrs Morning Coffee  
10:45hrs – 11:30hrs Command & Control 

At Major Aviation Crash Sites 
Kevin Arbuthnot 

UK Fire Service College 
11:30hrs – 12:15hrs Foam as a Environmental Friendly 

First Strike Extinguishing Agent 
Luc Jacobs 

Solberg Foam 

SESSION 1 

12:15hrs – 13:15hrs Buffet at Conference Venue 
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DAY ONE – 13TH October 2009 
 

 TIME TOPIC 
 

SPEAKER 

13:15hrs – 14:00hrs Mutual Aid at the Crash Scene TBC 
14:00hrs – 14:45hrs Family Liaison Officer Guidance Dawn Jefferies 

SCD1 Metropolitan Police 
14:45hrs – 15:15hrs Afternoon Tea Break 
15:15hrs – 16:00hrs The Challenges of Disabled Aircraft Recovery John Olsen 

Frankfurt Airport Fire Training Centre 
16:00hrs – 16:45hrs Effective Crisis Management J.P. Larsen 

CFO Copenhagen Airport 
16:45hrs – 17:00hrs Closing off the first days conference The Days Speakers 

SESSION 2 

End of 1st Day 
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DAY TWO – 14TH October 2009 
 

 TIME TOPIC 
 

SPEAKER 

08:30hrs – 09:00hrs Morning buffet at Conference Venue 
09:00hrs – 09:45hrs An overview of Schiphol Airport 

Response to Turkish Airlines Flight 1951 
“737-800 Crash” 

Ed Oomes 
Senior Manager Safety, Environment and Fire 

Service 
09:45hrs – 10:30hrs Dealing with a Major Incident 

Interactive Workshop 
Les Omans 

 
10:30hrs – 11:00hrs Morning Tea Break 
11:00hrs – 11:45hrs Managing the aftermath of an aircraft incident 

A coordinated Response 
David Herriman 

Head Of Emergency & Safety Management 
Dusseldorf International Airport 

SESSION 3 

11:45hrs – 12:30hrs Aircraft Forcible Entry  
& Victim Extrication 

Mathe Koenen 
Course Coordinator 

The International Centre  
for Emergency Techniques 
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12:30hrs – 13:30hrs Buffet at Conference Venue 
 
 
 
DAY TWO – 14TH October 2009 
 

 TIME TOPIC 
 

SPEAKER 

13:30hrs – 14:15hrs The Next 25 years 
The Issues for Worldwide Fire Safety 

John O’Sullivan MBE 
Bureau Veritas 

14:15hrs – 14:30hrs Business Continuity Gillies Crichton 
Head of Assurance – Glasgow BAA 

14:30hrs – 15:00hrs Afternoon Coffee 
15:00hrs – 15:45hrs Sub Surface travel systems within Airport 

Terminals 
Andrew James 

Approved Inspector 
15:45hrs – 16:30hrs What is the True Cost of an Incident 

The Insurers Perspective 
Simon Abbott 

ACE  European Group Ltd 
16:30hrs – 17:00hrs Closing off the second days conference The Days Speakers 

SESSION 4 

END OF CONFERENCE 
 


